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3.3 How to Share Access with Additional Users
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Register a New Account:

New users must register for a Tuya Smart account using their email or 

phone number.

Open the Tuya Smart App:

Access Home Management Settings:

Add the New User:

 Confirm the New User:

Send a Sharing Invitation:

Grant Door Opening Authority (Optional):

On the first smartphone that already has access to the intercom, open the 

Tuya Smart App.

-Tap on "Me" in the app.

-Go to "Home Management" and select "My Home" to access Home Settings.

-Tap "Add Member" and choose "App Account".

Enter the new user's name and their account details (email or phone number), 

then save.

Locate the newly added user in the Home Settings section.

The additional user will receive a notification inviting them to access 

the intercom.

If you want the new user to have door-opening privileges, change their role 

to Administrator from the first smartphone.
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High-level, Villa System Main GUI

1) There are Menu, Shortcut keys, Status.

2)  Menu including: recording center, monitoring center, video intercom,  

     user setup, system setup.

3) Shortcuts.

1. Main GUI

Monitor Operation Instruction 

Icon Name

Ringtone On/Off
Turn On/Off button ringtone or call

ringtone

Door 1 Monitoring Monitor outdoor station 1

AUX Auxiliary switch for the internal relay. 

This relay can be used to unlock an 

additional door.

Funciton
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4) Status Icon Instruction
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Network

Connected

Unread Message

Disconnected

Missed Call

IP Conflict

Others

Click "View" button to review the snapshot pictures.

1) The device saves call records, including missed calls, dialed

   calls, received calls and records with the date, time, and read status.

2) Click “ View         ” to check the record’s pictures or videos. 

2. Recording Center

2.1 Photo Record

① Network status:        Connected,        Disconnected,           Network Conflict.

② Unread message:       

③ Missed call:       

④ Unread public message:       

(In the call 
answering screen)



Visitors can leave voice or video messages on the monitor when a call is 

not answered. Click “View” to see the message details, including device info,

date and time, and record status.

2.3 Message Record

3. Video Intercom

Click “WiFi connection” and connect to the home WiFi. Then power off  
the monitor and power it on again (this step is very important).

(This function is only availble to the master monitor with Ext. number 01. ) 

When using multiple monitors, set this up on the monitor assigned as 01ext.

The smartphone can communicate with visitors when called.

3.2 Smartphone Connection

The smart phone can communicate with visitor when the bell is pressed.

WiFi Setup

43

APP Download 

    Android: Download “ TuyaSmart” app from Google Play

    iOS: Download “TuyaSmart” app from Apple App Store 

Open the app to create an account, Pay attention to selecting the correct 

country and region when registering.

Click the scan code icon in the upper right corner (pic 2).

pic 1 pic 2

 Log in to the app after registration.

Open the “Tuya Smart” app, click “Add Device” or tap the “+” icon in the 

upper right corner to add a device (pic 1).

Call the other monitors in a same apartment.

3.1 Call Extension
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Click “QRCode” to scan the QR code of the monitor (pic 3).

After successful connection, return to the “Tuya Smart” app. (pic 4).

pic 3

Wait until the SamrtDoorBell-IPBox is successfully added. (pic 5).

pic 4 pic 5
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APP screen

Unlock door while talking or monitoring.

Camera switch. 

Micphone On/Off while talking.

Hang up (Back).

Picture Sreenshot.

Speaker On/Off while monitoring.

Play back from SD card.

Smart Video Recording while talking or monitoring.

On/Off AUX relay in the monitor while talking or monitoring. (only for the 

indoor monitor has monitor relay).

Full Screen

Settings

View recorded pictures or videos on smartphone
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